
 

 

 

 

 

            
 
 
          17th March 2020  
 
Dear Parents/Carers, 
 

Latest Information – COVID-19/Coronavirus 
 

As many of you will know further measures were introduced by the Government last night in respect of 
the Coronavirus (COVID-19) pandemic.  In light of this, we ask you to adhere to the following measures 
with immediate effect: 
 

• If any member of your household presents with the listed symptoms – a high temperature and/or 
persistent cough – the whole household must self-isolate for a period of 14 days.  If symptoms 
persist beyond this period of time you must seek advice from NHS 111 before ending the isolation 
period. 

• As an additional measure to prevent the spread of illness in general, and to protect our playgroup 
community, we ask that children presenting with ANY cold symptoms (sore throat, fever, cough, 
excessive runny noses) are kept away from playgroup – we will turn you away/send children 
home if we feel they are presenting with any of these symptoms. 

• The Government is currently advising that anyone falling within the ‘vulnerable group’ takes extra 
steps to ensure effective social distancing.  The vulnerable group is the elderly (over 70s), 
pregnant women, anyone with an underlying health condition (for example chronic asthma, 
diabetes).  Therefore, we ask that anyone falling within this group (including children) do not 
attend playgroup at this time.  A full list of the health conditions classed as risky are available on 
the Gov.uk website. 

• In order to minimise the risk of infection children will be handed over before and after sessions in 
the playgroup garden.  PLEASE DO NOT ARRIVE UNTIL A FEW MINUTES BEFORE SESSIONS 
START/END TO AVOID THE GATHERING OF GROUPS.  Staff will open gates just before the 
start/end of sessions and they will sign children in to avoid waiting and cross-contamination.  If 
you arrive late or collect early, please use the intercom and wait at the gate to be collected by a 
member of staff. 

• Please ensure that you and your children thoroughly wash your hands prior to arriving at 
playgroup. 

• Please only bring the minimum required items to playgroup to help avoid the spread of potential 
infection – that is suitable outdoor clothing, change bags and book bags for letters etc.  Please DO 
NOT allow children to bring toys, comforters, blankets etc. 

• Please let us know by email or telephone if your child is going to be absent from playgroup – we 
are currently challenged from a staffing point of view so this will support us in being to plan ahead 
each day. 

• All meetings and groups at playgroup have been cancelled – this includes any review meetings 
and our weekly Parent and Toddler session.   
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We are introducing the following measures to help minimise the spread of infection and to ensure that 
we maintain our high standards of childcare and education to our best ability at this challenging time: 
 

• Educating the children about the importance of not spreading germs and using activities to 
support this in a playful way. 

• Frequent and thorough supervised hand-washing for staff and children. 

• Careful measures to build upon our already excellent standards of hygiene such as not 
passing/sharing jugs for pouring milk, frequent disinfecting of surfaces, avoiding hard to clean play 
areas such as the large sand-pit and mud garden, using chairs for circle times and avoiding play at 
floor level. 

 
On a final note, we have a number of staff absent and falling into the vulnerable category but be rest 
assured that the safety and supervision of the children will not be compromised.  We are monitoring the 
situation daily and at present we are able to open as normal.  If this situation changes and we have to 
make the difficult decision to close or partially close we will inform you by email and Facebook as soon as 
we possibly can.  Partial closure might include reducing the number of sessions we are open for and/or 
asking some parents to volunteer to take children home to allow us to maintain staff ratios.  We ask for 
your patience and understanding at this very difficult time – the information available to us (like 
yourselves) is vague and changing daily and the staff are trying to make decisions in the best interests of 
the children and our wider playgroup community.    Please monitor our Facebook page closely for any 
further updates and changes as this situation continues to evolve. 
 
For further and full information visit www.gov.uk and follow the link to COVID-19/Coronavirus advice. 
  
Thank-you and stay safe. 
 
Kind regards, 
 
Marie Ridgway, Manager 
Coalway Early Years. 

http://www.gov.uk/

